
MRGHUQ VODYHU\ DQG KXPDQ WUDIILFNLQJ VWDWHPHQW 2020 
 
MRGHUQ VODYHU\ LV D FULPH DQG D YLRODWLRQ RI IXQGDPHQWDO KXPDQ ULJKWV. 

It takes various forms, including slavery, servitude, forced and compulsory labour and humanǧ
trafficking. What they all have in common is one person depriving another of their liberty toǧ
exploit them for personal or commercial gain. We žhave a zero tolerance approach to modernǧ
slavery and human trafficking in our businessž, including making sure that thereƅs no modernǧ
slavery or human trafficking in our direct and indirect supply chains. Respect for humanǧ
rights and the ethical treatment of every single person who interacts with Monzo Ɓǧ
colleagues, customers, partners and suppliers Ɓ is fundamental to what we stand for.ǧǧ

Weƅre also committed to transparency in our own business and our approach to tacklingǧ
modern slavery. This statement lays out what we have in place so far, and the work we haveǧ
to do in 2021 and beyond. As we evolve our approach to combatting modern slavery andǧ
human trafficking, this statement will evolve too.ǧ

ǧ

AERXW MRQ]R 

Weƅre a retail and business bank in the UK with over 4.5 million customers. Monzo Bankǧ
Limited is the parent company of the Monzo Group. Around 1,300 people work for Monzo,ǧ
mostly in the UK. In our financial year 2020 the Monzo Group had a global annual turnover ofǧ
£67.2m. As we become a larger and more complex business, we need to keep reviewing andǧ
improving all of our core controls, including our approach to modern slavery and humanǧ
trafficking.ǧ

 

DXH GLOLJHQFH DQG FRQWUROV LQ RXU VXSSO\ FKDLQ 
The make-up of our suppl] chainǧ

As of September 2020, our supply chain is made up of 425 suppliers which includesǧ
start-ups through to large multinational organisations. They support Monzo with a range ofǧ
services including technology, recruitment and card manufacture.ǧ

The majority of our suppliers are based in the UK, USA and Europe and all of our suppliersǧ
are based in countries with a low prevelence of modern slavery according to the Globalǧ
Slavery Index.ǧ
ǧ
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ǧ

HoZ Ze aVVeVV VXpplieUV ǧ

We carry out due diligence on any potential suppliers to make sure weƅre only working withǧ
companies who are aligned to our values, and who hold themselves to the same highǧ
standards we set ourselves. Our Supplier & Outsourcing Policy controls this, overseen by ourǧ
Conduct & Compliance Committee. We put this policy in place in our financial year 2020, andǧ
we reassess our supplier practices at least once a year.ǧ

Our selection process includes meeting with suppliers and partners to understand theirǧ
processes and seeing first-hand how they align with our values.ǧ

We run checks on company structure, ownership, political exposure and sanctions, andǧ
adverse media. If those assessments flag any concerns, we carry out enhanced dueǧ
diligence. We keep monitoring these things throughout our business relationship.ǧ

Our standard supplier terms include a warranty that each party will comply with applicableǧ
laws, regulations and policies relating to slavery and human trafficking. Where Monzoǧ
contracts on third-party terms, we seek to include similar provisions in contracts where thereǧ
is a risk of human trafficking. žAOO FULWLFDO RXWVRXUFLQJ FRQWUDFWV, DQG DQ\ FRQWUDFWV ZLWK D 
OLIHWLPH VSHQG RYHU D FHUWDLQ WKUHVKROG, JR WR WKH ERDUG IRU DSSURYDO. 
 

Monitoring our indirect suppl] chainǧ

Tackling modern slavery means understanding the entire supply chain beyond theǧ
companies we directly contract with. We want and expect both our direct and indirect supplyǧ
chain to uphold the same ethical principles we have at Monzo. A more robust approach toǧ
managing our indirect supply chain is part of our plan for 2021.ǧ

We try and use automation wherever possible, but some roles currently need manual tasksǧ
which can increase the risk of modern slavery. Some of our Identify Verification checks takeǧ
place in Colombia and India, which are both countries classified by žThe Global Slavery Indexǧ
as being more vulnerable to modern slavery and therefore higher risk.ǧ

To the best of our knowledge, there have been no incidences of modern slavery or humanǧ
trafficking in our direct or indirect supply chain. But in our financial year 2021, weƅll have aǧ
focus on controls especially in the higher risk indirect chain.ǧ

ǧ

IQWHUQDO SURWHFWLRQV DW MRQ]R 
Protecting our colleaguesǧ

We carry out background checks on new colleagues to make sure theyƅre eligible for theirǧ
proposed roles, and have the appropriate rights to work. Written employment contractsǧ
clearly lay out peopleƅs rights and responsibilities, and we take care to make sure everyoneǧ
at Monzo is aware of their rights to things like sick pay, holiday pay and other benefits. Weǧ
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have a robust and well-documented grievance procedure thatƅs available to all colleagues.ǧ
We also have People Partners based in each Collective to be a local point of contact. Weƅveǧ
partnered with a third party service Ɓ Talk to Spot Ɓ which all colleagues have access toǧ
which provides an anonymous route to flag any concerns or grievances that donƅt fall underǧ
our whistleblowing procedures.ǧǧ

ǧ

A [histleblo[ing frame[orkǧ

:KLVWOHEORZLQJ LV WKH UDLVLQJ RI D FRQFHUQ DERXW D GDQJHU, ULVN RU ZURQJGRLQJ ZKLFK DIIHFWV 
RWKHUV RU ULVNV WKH UHSXWDWLRQ RI MRQ]R. 
 
OXU ZKLVWOHEORZLQJ SROLF\ DQG SURFHGXUHV SURYLGH D IUDPHZRUN WKDW OHWV DQ\RQH DW MRQ]R 
UHSRUW LVVXHV LI WKH\ VXVSHFW RU VHH DQ\WKLQJ WKDW PLJKW EH LQ FRQWUDYHQWLRQ RI DQ\ MRQ]R 
SROLF\, RU DQ\ UHJXODWLRQ RU ODZ DSSOLFDEOH LQ DQ\ RI WKH FRXQWULHV ZH RSHUDWH LQ. TKH\ FDQ 
DOVR GR WKLV DQRQ\PRXVO\ XVLQJ RXU H[WHUQDO SURYLGHU, SDIHFDOO. :KHUH VRPHRQH KDV UHDVRQ 
WR EHOLHYH WKHUH¶V EHHQ DQ\ LQVWDQFH RI LOOHJDO, LPSURSHU RU XQHWKLFDO EHKDYLRXU, WKLV SURFHVV 
JLYHV WKHP D ZD\ WR JHW LQ WRXFK ZLWK WHDPV ZKR FDQ LQYHVWLJDWH DQG GHWHUPLQH WKH EHVW 
FRXUVH RI DFWLRQ. 
 
:H GR RXU EHVW WR FUHDWH DQ HQYLURQPHQW ZKHUH SHRSOH IHHO VDIH DQG HPSRZHUHG WR UDLVH 
FRQFHUQV ZLWKRXW DQ\ IHDU RI UHSULVDO. EYHU\RQH JHWV WUDLQLQJ RQ RXU ZKLVWOHEORZLQJ SROLF\ 
DQG SURFHGXUHV DV SDUW RI WKHLU DQQXDO PDQGDWRU\ WUDLQLQJ. OXU ZKLVWOHEORZLQJ SROLF\ LV 
URXWLQHO\ PRQLWRUHG E\ WKH BRDUG, DV DUH DQ\ UHSRUWV. 
 

Training and deZelopmentǧ

:H¶YH FUHDWHG D WUDLQLQJ PRGXOH DURXQG PRGHUQ VODYHU\ DQG KXPDQ WUDIILFNLQJ, ZKLFK ZLOO 
EHFRPH SDUW RI HYHU\RQH¶V DQQXDO PDQGDWRU\ WUDLQLQJ LQ WKH FRXUVH RI 2021. TKLV VLWV 
DORQJVLGH H[LVWLQJ PDQGDWRU\ WUDLQLQJ RQ WKLQJV OLNH ILQDQFLDO FULPH DQG ZKLVWOHEORZLQJ. 
 
 

FLQDQFLDO FULPH 
MRGHUQ VODYHU\ DQG DQ\ IRUPV RI KXPDQ WUDIILFNLQJ DUH FULPHV, PHDQLQJ WKH EHQHILWV IURP 
WKLV DFWLYLW\ DUH FRQVLGHUHG WKH SURFHHGV RI FULPH. :H KDYH D UHVSRQVLELOLW\ WR GHWHFW, 
GLVFRXUDJH DQG SUHYHQW DQ\ERG\ XVLQJ WKH ILQDQFLDO V\VWHP IURP ODXQGHULQJ WKH SURFHHGV RI 
FULPH. 
 

Checks on ne[ and e\isting customersǧ

:H FDUU\ RXW GXH GLOLJHQFH WR LGHQWLI\ DQG YHULI\ FXVWRPHUV DW WKH SRLQW WKH\ DSSO\ IRU DQ 
DFFRXQW ZLWK XV. TKHUH DUH KDUG VWRS UXOHV SUHYHQWLQJ DQ\RQH IURP RSHQLQJ DQ DFFRXQW LI 
WKHUH DUH LQGLFDWRUV WKDW VXJJHVW D KHLJKWHQHG ULVN RU DQ\ HYLGHQFH RI ILQDQFLDO FULPH. 
 

3 



OQFH RQERDUGHG, ZH PRQLWRU FXVWRPHU DFWLYLW\ WR GHWHFW VXVSLFLRXV WUDQVDFWLRQV WKDW FRXOG 
EH WKH SURFHHGV RI D FULPH OLNH PRGHUQ VODYHU\ DQG KXPPDQ WUDIILFNLQJ. OXU UHDO WLPH 
WUDQVDFWLRQ PRQLWRULQJ V\VWHP PHDQV ZH FDQ TXLFNO\ VSRW DQG UHSRUW VXVSLFLRXV DFWLYLW\. 
 

Cooperation [ith la[ enforcementǧ

:H IXOO\ FRRSHUDWH ZLWK ODZ HQIRUFHPHQW LQYHVWLJDWLRQV, LQFOXGLQJ UHTXHVWV IURP WKH JRLQW 
MRQH\ LDXQGHULQJ IQWHOOLJHQFH TDVNIRUFH DQG TKH GDQJPDVWHUV DQG LDERXU AEXVH 
AXWKRULW\. :H¶UH FRPPLWWHG WR IROORZLQJ WKLV WKURXJK WR SURVHFXWLRQ WKURXJK SURYLGLQJ ZLWQHVV 
VWDWHPHQWV DQG HYLGHQFH LQ FRXUW.  
 

Training and deZelopmentǧǧ

EYHU\RQH DW MRQ]R FRPSOHWHV ILQDQFLDO FULPH WUDLQLQJ ZKHQ WKH\ MRLQ DQG KDYH DQQXDO 
UHIUHVKHU FRXUVHV. PHRSOH ZLWK UROHV VSHFLILFDOO\ UHODWHG WR ILQDQFLDO FULPH KDYH HQKDQFHG 
WUDLQLQJ ZLWK D VSHFLILF IRFXV RQ VSRWWLQJ VXVSLFLRXV DFWLYLW\. 
 
AV ZH JURZ, ZH NHHS LQYHVWLQJ KHDYLO\ LQWR RXU FLQDQFLDO CULPH FUDPHZRUN WR PDNH VXUH 
HYHU\RQH KDV WKH WRROV WKH\ QHHG WR VWRS DOO W\SHV RI ILQDQFLDO FULPH. 
 
 

LRRNLQJ DKHDG 
:H DSSUHFLDWH WKDW ZH¶UH DW WKH VWDUW RI RXU MRXUQH\ DV D EXVLQHVV. :H KDYH FRQWUROV DQG 
SURFHVVHV LQ SODFH, EXW ZH FDQ DOZD\V LPSURYH. OXU PDLQ IRFXV IRU 2021 LV ULVN 
PDQDJHPHQW DQG FRQWUROV, DQG ZH ZDQW WR VWUHQJWKHQ FRQWUROV LQ RXU GLUHFW DQG LQGLUHFW 
VXSSO\ FKDLQ LQ SDUWLFXODU.  
 
HHUH¶V DQ RXWOLQH RI RXU SODQV IRU WKH \HDU: 

Ɣ LDXQFKLQJ D QHZ PRGHUQ VODYHU\ DQG KXPDQ WUDIILFNLQJ SROLF\ WKDW ZLOO VHW PLQLPXP 
SROLF\ VWDQGDUGV IRU KRZ ZH PDNH VXUH ​thereƅs no modern slavery or humanǧ
trafficking in our direct and indirect supply chains 

Ɣ 8SGDWLQJ RXU VXSSO\ FKDLQ SURFHGXUHV LQ OLQH ZLWK WKLV QHZ SROLF\  
Ɣ IWHUDWLQJ RQ RXU ILQDQFLDO FULPH SROLFLHV DQG SURFHGXUHV 
Ɣ RROOLQJ RXW PDQGDWRU\ PRGHUQ VODYHU\ WUDLQLQJ IRU HYHU\RQH DW MRQ]R 
Ɣ PURPRWLQJ RXU ZKLVWOHEORZLQJ SROLF\ DQG SURFHGXUHV, LQFOXGLQJ SDIHCDOO, ZKLFK OHWV 

SHRSOH DW MRQ]R UDLVH LVVXHV FRPSOHWHO\ FRQILGHQWLDOO\ 
 

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 andǧ
constitutes our Group's slavery and human trafficking statement for the financial yearǧ
ending 29 February 2020. It was approved by the board on 18th September 2020.ǧ

ǧ

ǧ
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ǧ

Al[]n Jones, Chief Financial Officerǧ

Mon^o Bank Limitedǧ

Date:    21 September 2020ǧ
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